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About Us

Transglobal Telecom Ltd, is one of the UK’s leading independent voice telecoms
service providers. The secret to Transglobal’'s 12 year success with businesses in
the small and medium sized market (SME) has been providing real difference,
high quality, and low cost telecom solutions. With Over 2000 companies across
the country enjoy the benefits of a ‘one stop shop’.

Transglobal are committed to providing independent advice, quality solutions,
first class account management and customer support.

Transglobal places long term customer relations as the primary objective of its
business. It achieves this by consistently developing and analysing the services it
supplies, both in customer satisfaction and products. As all of our customers,
you’ll be assigned a dedicated Account Manager who will regularly review your
account ensuring you receive the most cost efficient high quality communication
services.

Transglobal have developed strong partnerships with ‘Tier one’ carriers like
Orange, Vodafone, BT (with whom the company is a fully accredited ‘partner’),
Gamma Telecom, Carphone warehouse plc, Colt plc and Thus plc. This enables
us to buy network capacity at low prices, we then offer these services back to
you, the customer, making you significant savings. For example, on average we
are reducing landline bills by up to 30%.

Transglobal have recently been appointed the preferential partner to the RMIF
and its members we are also industry members to the RHA and FTA.

Transglobal’s aims and objectives;

e to provide high quality service through specific attention to detail

e give free independent advice for your business needs

commitment to quality customer support, in a way that ‘larger’ service
providers, or networks, all too often fail to provide

tailored service to suit your business

competitive transparent pricing to all customers with regular reviews

First rate telecommunications services

To keep you updated with new products and services
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