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Transglobal Telecom working in association with the RMI to
bring all members an exclusive telecommunications
‘member’s only’ benefit package.

Transglobal Telecom, in partnership with Orange Business Services have provided
mobile and data solutions as well as broadband and fixed line telecommunication
services to thousands of businesses throughout the UK for over 10 years.

High quality, low cost telecom solutions are the hallmark of the Transglobal
service.

Transglobal’s unique agreement with Orange and accreditation as a BT wholesale
provider enables the company to acquire network capacity at very low prices, and
then offer these services back to customers, making significant savings. On
average Transglobal are reducing landline bills by up to 30% and in many cases
over 50%.

Transglobal Telecom will take the time to understand the needs and requirements
of business customers, offering tailored communication solutions to suit a specific
business need. With this wholly flexible approach Transglobal has enjoyed
enormous success through partnerships with several leading industry
associations. This experience puts Transglobal Telecom in an almost unique
position in the telecoms market to bring to all of the RMI members a very
competitive, convenient, very friendly and local service.

Transglobal will undertake a free professional audit of any RMI members’
telecoms total expenditure on mobiles, landlines and broadband. An audit report
is produced showing the exact current providers’ charges and a comparison made
against the special RMI members’ tariff. The process is wholly transparent and
easy to understand.

Managing Director Eric Keane said: “Very often when we undertake these audits
we find that customers can have unused lines that are being paid for that we can
often disconnect without fuss or cost, use of expensive services that we can bar
such as premium rate lines. Managing these issues alone brings big savings.”

Transglobal’s UK based Customer Service Team are dedicated to supporting its
customers throughout the entire business relationship and beyond.
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Eric Keane said: “Our Customer Service team will always be on hand to assist
members, advise and recommend and explain the best tariffs in easy to
understand language and help with handset choice.”

Transglobal Telecom working in association with the RMI has brought their
members an exclusive telecoms benefit package, specifically tailored for RMI
Members:
Free Orange connection
Free in-group mobile calls
Free broadband
Reduced mobile to landline calls & landline to mobile
Free online e-billing with full itemisation
Free text messaging and mobile tracking from the Transglobal Telecom website
RMI members’ can also enjoy a dedicated member’s area

Any RMI member can take advantage of the exclusive telecoms offering from
Transglobal Telecom. Members can use the dedicated RMI area to complete their
enquiry for service at www.transglobal-telecom.com or call 01622 774900 for a
free telecoms audit or to simply find out more about the RMI members only
telecoms offering, or advice on any Orange or general telecoms product.
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